Washington and Lee University

Procedures for Complaints Against Students

Complaint received via Complainant or
third party (Student Affairs resources,
mediator). CAIR may initiate complaint.

YES o )
Schedule initial meeting &

record facts on CAIR
Report. Determine desired
course of action.

Does Complainant
wish to discuss claim
in person?

CAIR and/or G.
Counsel — Is there a
need to investigate

Complainant want

Obtained signed statement ormal action to be

Explain plan for investigation

& need for confidentiality

(share info only as needed)

e Anonymity of Complainant
cannot be guaranteed -

. Initiate investigation (consult YES

with Pub. Safety)

Investigate

s there a reason to . Share CAIR Report with Head /[NO
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Respondent?
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Chair of SFHB
Speak to
Respondent
Honor Respondent
Advocates < notified of
NO appointed charges.
Is disciplinary
< action warranted?
YES 4
SFHB . I-r:ave a University official document
> Hearing the occurrence _
Discipline e  Share CAIR report with Head CAIR
Respondent e  Assess need for any further
‘ University action under University
Policy
NO Options:
Is other action Case e  Mediate discussion via CAIR or U.
necessary? remanded mediator
because of e  Have a University official speak (or
) new write) to the Respondent (if
/E(ES information or Complainant wants informal action)
procedural e  Shuttle diplomacy with Respondent
A 4 defect. via a University official
Take appropriate
action. l
Appeal to
4 University
***DONE*** Board of
f/u with Complainant if needed for

- ) Appeals
closure and appropriate. Give Finding/sanction upheld,
written summary to Head CAIR, modified or reversed.
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